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Purpose

The Language Assistance Plan (LAP) for limited English proficiency (LEP) of NASA Langley Research Center (LaRC) has been prepared in response to Executive Order 13166 “Improving Access to Services for Persons with Limited English Proficiency” and the Agency document NASA Language Assistance Plan for Accommodating Persons with Limited English Proficiency in NASA-Conducted Programs and Activities.

This LAP provides for meaningful access for people within the United States (U.S.) with limited English proficiency to LaRC programs and activities available to the general public. 

Scope

The area of information to be covered by the LAP is described in the Agency document as that identified with Zone 1 and Zone 2, which are shown in chart 1of the Science and Communication Working Group Final Report. Zone 1 is concerned with communication to the general public and Zone 2 is concerned with communication to entities such as educational institutions and the media.

The LaRC LAP will focus on the population of the U.S. as a whole because LaRC is the lead Center for distance learning, the LaRC home page on the World Wide Web is among the top 30 most visited NASA sites, and LaRC has contacts with media outlets throughout the United States, 

The LAP addresses the seven elements identified in objective 1 of the Agency’s plan. The LAP also considers the limited resources of the Center and strives to assist the widest segment of limited English proficient people without unduly burdening the Center as it accomplishes its primary mission.

Background

In preparation of the LAP, a Language Assistance Plan Team was formed, which examined several documents, sources of information, and Center activities.  

The primary document used as guidance in preparing the LAP was the NASA Language Assistance Plan for Accommodating Persons with Limited English Proficiency in NASA-Conducted Programs and Activities signed by NASA Administrator Daniel Goldin on January 12, 2001. The objectives of the Agency were noted in this document. The seven elements of the first objective are addressed in the LAP of LaRC. Additional information about individual Center responses was given in a letter dated March 7, 2001 from Code R.

Because LaRC is the lead Center for distance learning, a report entitled Improving Access of Limited English Proficient Hispanic Parents and Adult Learners to NASA Educational Programs by Dr. Thomas Pinelli, Robert Starr, and Kevin Krigsvold was also examined. This report notes that 75 percent of students in limited English proficient classes speak Spanish as their primary language and that the number of LEP students is increasing by 9 percent annually.  The report also states that LEP students have a higher drop out rate than non-LEP students and also “score below state norms in mathematics and science.”  The report asserts that “research studies conclude that parental involvement is essential to improving the academic performance of Hispanic students.”

The 1990 Census Bureau data for language proficiency was scrutinized to learn which language proficiency groups were present in the U. S. population. Language proficiency data for the year 2000 was not available at the time of the assessment; however, anecdotal reports indicated an increase in the size of the Hispanic population. Although an increase in the size of the Hispanic population does not necessarily result in a corresponding increase in the limited English proficient population, it was assumed that an increase probably had occurred. 

The types and means of communication of general information about LaRC programs and activities that coincided with Zones 1 and 2 as identified by the NASA Science Communication Working Group Final Report in chart 1 were also determined. At Langley, two Offices are primarily responsible for communicating general information to the general public, educational institutions, and the media.  The Office of Education (OEd) is responsible for distributing information to educational institutions in such forms as lesson plans and educational videos. The Office of External Affairs (OEA) distributes information to the general public and the media through such forms as the Langley home page on the World Wide Web, fact sheets, and printed and video releases to the media. 

The OEd and the OEA were surveyed to identify any current language assistance activities.  The OEd had recently translated two 60-second science instructional programs for grades 5 to 8 into Spanish for broadcast on the Telemundo and Univision Spanish television networks, both of which broadcast throughout the United States. In addition, the OEd produced a video with a Spanish voiceover of one 30-minute program in the Destination Tomorrow series, which is designed for an audience of educators, parents, and lifelong learners. The goal of this series of programs is to improve adult science literacy. The translated program is also for broadcast on Telemundo and Univision.

The OEA has contacts with Spanish television networks Telemundo, Univision, CNN En Español, and Galavision and with 43 Hispanic newspapers that publish in the U.S.  Through these contacts, the OEA distributes news releases and also receives queries about NASA programs and activities.  In November 2000, the OEA produced a video news release on Aviation Safety in Spanish for Telemundo. The Public Inquiry Center of the OEA has two Spanish publications. One publication is a booklet of experiments for grades kindergarten through 8; the other is a translation of the narrative of the first flight written by Orville Wright.

The survey of OEd and OEA activities indicates that Langley has been conducting some language assistance, though not specifically mandated to do so. 

Plan Elements

Langley supports the Agency’s goal of “each NASA Center, including Headquarters, shall provide quality language assistance to limited English proficient (LEP) persons, as appropriate, in its respective programs and activities.”  To support this goal, Langley addressed the seven elements identified in objective 1 of the Agency’s plan.

Element 1-Assessment of Needs and Capacity. An examination of 1990 Census Bureau data indicates that of the languages other than English spoken at home, a little over half speak Spanish.  Of that number, a little over half indicated that they do not speak English well. The next largest group of limited-English proficient speakers was identified as speaking Asian or Pacific Island languages. The Public Inquiry Center (PIC) of the OEA receives approximately one request per month for information in Spanish from inside the United States.  The PIC has not received requests for information in an Asian or Pacific Island language.  

Langley proposes to monitor Census Bureau language proficiency data and public requests as future indicators of language assistance needs. Future assessment of needs and capacity can be conducted by examining Census Bureau data for language proficiency in the U.S., Department of Education data, and requests for language assistance by customers.   

Langley is currently involved in several activities that have translated materials into Spanish. Based on the requests, Center activities, and Census Bureau data Langley proposes to initially concentrate on Spanish translations and interpretations. 

Element 2-Oral Language Assistance.  Langley supports the provision for oral language assistance.  Several companies that provide interpretation services have been identified on the GSA schedule. LaRC proposes to contract for these services as needed. 

Element 3-Translation of Written Materials.  Langley supports the provision for translation of written general information.  Currently, LaRC has a contract for translation of technical material from other languages into English. The contract can be modified to allow for translation of general information from English into other languages.  Translation services are also available from the GSA schedule.

Element 4-Procedures. Services for translation and interpretation will be obtained as needed through a contract.  Appropriate selection criteria will be established and could include considerations such as number of requests for a document, type of information (i.e., general), and resources available. Initially information such as a general overview of LaRC, overviews of LaRC research areas, educational materials, and commercialization efforts will be translated into Spanish. This effort will benefit the highest number of limited English proficient people. The OEA will be responsible for selecting and translating material for the Langley home web page, news releases and videos, and fact sheets. The OEA will also be responsible for obtaining interpretation services for telephone inquiries that it receives from limited-English proficient people.  The OEd will be responsible for selecting and translating distance learning programs and educational material. The OEd will explore partnering possibilities with Spanish broadcast networks for producing educational programs in Spanish. The OEd will also be responsible for obtaining interpretation services for telephone inquiries that it receives from limited English proficient people.

Element 5-Notification of Availability of Free Language Services. Langley will notify the public of the availability of free language assistance services.

Element 6-Staff Training. The entire staff of LaRC will be educated on the availability of services and the procedures for obtaining services.  Additionally, the staffs of OEA and OEd will receive training for handling telephone inquiries and selecting documents.

Element 7-Momitoring Accessibility and Quality. The accessibility will be determined by collecting audience numbers for television broadcasts, circulation numbers for publications, number of visits to web sites, and number of requests for information.  Quality will be ensured by obtaining professional services and review by knowledgeable staff members.

Summary 

Langley Research Center supports the Agency’s goal of producing a Language Assistance Plan (LAP) for limited English proficient (LEP) people in the United States. A team at the Center examined the Agency document NASA Language Assistance Plan for Accommodating Persons with Limited English Proficiency in NASA-Conducted Programs and Activities signed by NASA Administrator Daniel Goldin; examined Census Bureau data on language proficiency; determined sources of general information at Langley for the general public, educational institutions, and the media; identified current Center activities that assist limited English proficient people; identified potential sources of translation and interpretation services; and formulated a plan with seven elements as requested by NASA Headquarters.  

